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Course summary
This free course, Mastering systems thinking in
practice, provides a primer for someone wanting
to take the postgraduate qualifications in
Systems Thinking in Practice. It will help you
develop new ways of thinking about and
approaching situations that cross multiple
discipline and skill boundaries. You will learn to
think more holistically about complex and messy
situations, understanding the roles other people
play, taking account of the interconnectedness
of all the components making up the problem
situation and working more collaboratively

Learning outcomes
By completing this course, the learner should be
able to:

challenge systematic thinking and systematic
approaches to understanding and working
with complex situations
explain how and why different systems of
interest can be defined and described within
complex situations
recognise that each person brings with them
their own perspective on a situation and to
work with those multiple perspectives
relate key ideas, techniques and approaches
in systems thinking to professional practice
when working with complex situations
plan how to take the study of systems thinking
in practice further for professional
development.

Completed study
The learner has completed the following:

Week 1

Introduction and guidance

Systems thinking in practice

Week 2

Systems thinking and complexity

Week 3

Identifying systems of interest

Week 4

Representing systems of interest

Compulsory badge quiz (score 55%)

Week 5

Understanding multiple perspectives

Week 6

Key systems thinkers

Week 7

Systems thinking approaches

Week 8

Becoming a systems (thinking in practice)
practitioner

Compulsory badge quiz (score 65%)
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